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TO: Customs Brokers, Importers and Others Concerned
SUBJECT: Rosemont Office Hours on Memorial Day, Monday May 28, 2012

Memorial Day is observed on Monday, May 28, 2012. The Customs and Border
Protection (CBP) Port of Chicago office at Rosemont will be closed with the
exception of limited services at the Informal Counter from 8:30 am to 5:00 pm.
The Centralized Examination Station (CES) sites will be closed.

When the Rosemont office is closed, live animals and other shipments deemed to
qualify as perishables may be cleared at the CBP office at Terminal 5 at O'Hare
International Airport. Arrangements may be made by calling (773) 894-2900, then
selecting “0” and asking for a supervisor on duty.

If you have any questions or concerns regarding the holiday hours, you may
contact Chief CBP Officer Brian Henke at (847) 928-3009.

Richard Wysocki
Acting Area Port Director
Port of Chicago



