
Port of Chicago - Pipeline 
 
 
 

Pipeline 06-26  
December 5, 2006  
 
 

TO  :  Customs Brokers, Importers and Others Concerned 
 
SUBJECT :  Port of Chicago Directory 

 
Attached please find a new listing of Port of Chicago telephone numbers. This pipeline 
supersedes all previous issued notices.  In addition, this pipeline provides the phone numbers 
for the new location at 9915 Bryn Mawr, in Rosemont, IL 60018.   
 
The move to the Rosemont location will consolidate most of the staff at 610 S. Canal, Chicago, 
IL 60607 and all of the staff at 2571 Busse Road, Elk Grove Village, IL 60007.  Please note 
that Fines Penalties and Forfeitures, and the ABI Specialists will remain at 610 S. Canal, 
Chicago, IL 60607 so the numbers listed for them have not changed.   
 
There are two primary Entry Specialist Teams: the Entry Unit and the Reports Unit.  The Entry 
Unit processes all entry summaries assigned to the Entry Branch, such as warehouse entries, 
TIB's, entry summary rejections, permanent exhibition entries, etc.  The Reports Unit is 
responsible for error resolution, focusing on error listings, such as the Unpaid Report, the Late 
Report, Overdue Rejected Entries Report, and the Unresolved Entries (CF 3461) Report.  The 
Reports Unit is responsible for cancellations, please refer to Pipeline number 06-01 Amended 
dated March 1, 2006, for specifics. 
 
Each filer is assigned an entry specialist in the Entry Unit; questions pertaining to entry 
processing should be directed to the assigned entry specialist.  An updated listing of filer/entry 
specialist assignments will be provided at a later date, as we are currently filling a vacant 
position.  However, if you have a question as to filer assignment you may contact Heather 
Mitchell, Entry Specialist Supervisor of the Entry Unit, at her number listed in the directory 
below.   
 
Please note, when phoning a commodity team at the Customhouse, the commodity team 
number should be used, not an individual import specialist's number.  An individual import 
specialist's direct number should only be used when responding to a specific rejection, request 
for information, etc.  All general inquiries should be made on the team number. 
 
 
 

      Carl Ambroson      
      Area Port Director 
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PORT OF CHICAGO 
 
Carl Ambroson, Port Director      847-928-5110 

    FAX 847-928-5115 
Affiliate Ports and User Fee Airports 

 Robert Sproule, Chief Officer     847-928-5132 
 
  Affiliate Ports  

Peoria, Illinois      309-671-7047 
Michael Therry, Port Director   FAX 309-671-7066 
 
Quad Cities, Illinois     309-762-6300 
M. Anthony Howe, Port Director   FAX 309-762-9195 
 
Rockford, Illinois     815-968-0661 
Valerie Minnich, Port Director   FAX 815-965-6611 
 
User Fee Airports 
DuPage Airport      630-208-6490 
James Doran, CBP Officer   FAX 630-208-6491 

 
Palwaukee Airport     847-419-1923 
Gregory Hock, CBP Officer   FAX 847-419-1924 

 
Waukegan Airport     847-336-2136 
Sandra Forster, CBP Officer   FAX 847-336-2534 

 
Decatur Airport      217-425-4803 
Jerome Healy, CBP Officer   FAX 217-425-4806 

 
Automated Broker Interface (ABI) Specialists    312-983-1376 
Phyllis Rubenstein        
Rosa Jimenez   
 
National Account Managers 

Patrick Brosnahan      847-928-6079 
Jimmy Johnson       847-928-6078     

 
Fines, Penalties & Forfeitures       312-983-1324 

 
Gary Van Etten, Fines, Penalties and Forfeiture Officer  312-983-1248 

FAX 312-353-4832 
 Anne-Marie Baluch, Supervisory Paralegal Specialist  312-983-1245 

Linda Smith, Supervisory Paralegal Specialist   312-983-1246 
Gina Gilbert, Paralegal Specialist    312-983-1247 
Joyce Woods-Jackson, Paralegal Specialist   312-983-1256 
Celeste Phillips, Paralegal Specialist    312-983-1252 
Gregory Treadwell, Paralegal Specialist    312-983-1253 
Janice Vercillo, Paralegal Specialist    312-983-1254 
Rhonda Patton, Paralegal Specialist     312-983-1255 
Willie Sewell, CBP Technician     312-983-1251 
Janet Young, CBP Technician     312-983-1249 
 
Seized Property       
Vacant, Supervisory Seized Property Specialist   312-983-1259 
Matthew Gauder, Seized Property Specialist   312-983-1260 

FAX 312-353-0319 
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Trade Operations       
Linda Golf, Assistant Port Director     847-928-5810 

FAX 847-928-8255 
 
 Entry Branch 

Mary Aikens, Branch Chief, Supervisory Entry Officer  847-928-6072 
 

Revenue Group 
Theresa Gilbert, Supervisory Entry Officer  847-928-2761 

 
Cashier Unit     847-928-8053 
 
Darlene Gulley, Entry Specialist   847-928-2768 
Valerie Williams, CBP Technician  847-928-2764 
Martin Moy, CBP Technician   847-928-2762 
Lucretia Franklin, CBP Technician  847-928-2767 
Luann Johnson, CBP Technician  847-928-3003 
Diane Kevin, CBP Technician   847-928-2765 
 
Bond/Licensing Unit    847-928-8054 
     FAX 847-928-8248 
Arvia Harrison, CBP Technician   847-928-3005 
Terrie Smith, CBP Technician   847-928-3006 
Charles Underwood, CBP Technician  847-928-3007 

 
  Entry Group 
  Heather Mitchell, Supervisory Entry Officer  847-928-6073 
   
   Entry Unit     847-928-8066 
 
   Syed Hussain, Entry Specialist   847-928-6399 
   Beverly Sanders, Entry Specialist  847-928-6393 
   Diana Omoduni, Entry Specialist   847-928-6098 
   Sanjay Yadav, Entry Specialist    847-928-6394 
   Gwendolyn Wills, CBP Technician  847-928-6096 
   Elizabet Gonzalez, CBP Technician  847-928-6398 
   Robin Cottrell, CBP Technician   847-928-6392 
   Rodonna Brown, CBP Technician  847-928-6395 
   Verness Woodson, CBP Technician  847-928-6099 
   Andrea Tate, CBP Technician   847-928-6397 
   Roxanne Baeza, Student Aid   847-928-6396 
 
  Reconciliation Group 

 Mary Lou Belfiore, Supervisory Entry Officer  847-928-6074    
 

Protests/Files Unit    847-928-8069 
 
Wendy Zemen, Entry Specialist   847-928-6461 
Maurice Kuykendoll, CBP Technician  847-928-6081 
Fe Magadan, CBP Technician   847-928-6456 
Maureen Ford, CBP Technician   847-928-6460 
Erwin Laskowski, CBP Technician  847-928-6458 
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Reports Unit     847-928-8068 
 
Carmelita Parks, Entry Specialist  847-928-6450 
Karl Mahler, Entry Specialist   847-928-6453 
Faith Henderson, CBP Technician  847-928-6455 
John McLoughlin, CBP Technician  847-928-6454 
Della Ross, Mail Clerk    847-928-6452 
 

    
 Import Specialist Branch     FAX 847-928-8252 

 
Jerry Baxter, Supervisory Import Specialist   847-928-6067 
ISET 
Marlene Gothelf, Supervisory Import Specialist   847-928-6071 
Teams 306, 307, 309 
Louise Laport, Supervisory Import Specialist   847-928-6080 
Teams 302, 304, 308, 310 
Richard Bruno, Supervisory Import Specialist   847-928-6075 
Team 301, 303, 305 

 
CT 301       847-928-8073 
Marvin Lewis, Import Specialist Team Leader   847-928-6567 
Jewell Kitchens, Import Specialist   847-928-6568 
Amelia Garcia, Import Specialist    847-928-6569 
 

  CT 302       847-928-8074 
  Kathleen Lundberg, Import Specialist Team Leader 847-928-6487 
  Donna Jirka, Import Specialist Team Leader  847-928-6488 
  Daniel Bricker, Import Specialist    847-928-6489 
  John Mosquera, Import Specialist   847-928-6486 
  David Pashoff, Import Specialist    847-928-6484 
 

CT 303       847-928-8075 
Arthur Cook, Import Specialist Team Leader  847-928-6063 

 
  CT 304       847-928-8076 
  Karen Matei, Import Specialist Team Leader  847-928-6482  
  Barbara Pietrus, Import Specialist   847-928-6481 
  Peggy Kazmer, Import Specialist   847-928-6480 
  Betty Faruzzi, Import Specialist    847-928-6483 

 
CT 305       847-928-8077 
Kenneth Muellner, Import Specialist Team Leader 847-928-6563    
James Schultz, Import Specialist   847-928-6564 
Jason Bucatch, Import Specialist   847-928-6565 
 
CT 306       847-928-8078 
Vacant, Import Specialist Team Leader   847-928-6093 
Wilfredo Laurel, Import Specialist   847-928-6094 
Christonia Williams, Import Specialist   847-928-6092 

 
CT 307       847-928-8079 
Lemuel Rosier, Import Specialist Team Leader  847-928-6090 
Adrienne Locke, Import Specialist   847-928-6091 
Joseph Harris, Import Specialist    847-928-6089 
 
 
 
CT 308       847-928-8090 
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LaVanya Delaney, Import Specialist Team Leader 847-928-6477    
Kathleen Bartochowski, Import Specialist  847-928-6478 
Jasmine Jones, Import Specialist   847-928-6479 
John Hardin, Import Specialist    847-928-6472 
 
CT 309       847-928-8091 
Elma Yaccino, Import Specialist Team Leader  847-928-6086    
Emily Gross, Import Specialist    847-928-6084 
Robert Reisberg, Import Specialist   847-928-6085 
Miguel Plaza, Import Specialist    847-928-6087 

 
CT 310       847-928-8092 
Macie Robinson, Import Specialist Team Leader  847-928-6469 
Corrie Eastland, Import Specialist   847-928-6471 
Sherron Thomas, Import Specialist   847-928-6468 
 

 Trade Enforcement  
Jerry Baxter, Supervisory Import Specialist   847-928-6067 
 

ISET       847-928-8071 
 Tina Loos, Import Specialist Team Leader  847-928-6571 
  
Drawback Section      847-928-8070 

FAX 847-928-8253 
 

Richard Brow, Supervisory Drawback Specialist   847-928-6077 
 

Fred Rodgers, Program Manager   847-928-6076 
Martin Auz, Drawback Specialist    847-928-6499 
Georgette Bush, Drawback Specialist   847-928-6492 
Richard Ficek, Drawback Specialist   847-928-6496 
Anna Rodriguez , Drawback Specialist   847-928-6495 
Shonda Redditt-Brooks, Drawback Specialist  847-928-6497 
Claudio Alleyne, Entry Specialist    847-928-6494 
Arlene Jones, Clerk     847-928-6490 
 

Cargo Clearance and Control     
Suzanne Papa, Chief CBP Officer    847-928-3009 
       FAX 847-928-8249 

 
Carrier Control Unit 
Celia Lozano, Supervisory CBP Officer    847-928-6068 
 

AMS      847-928-8056 
General Order (G.O.) Merchandise  847-928-5813 
AMS/G.O.    FAX 847-928-8254 
Drawback Cargo Exam   847-928-5814 
In-bonds     847-928-8067    
Audit      847-928-8057 
Warehouse/FTZ     847-928-5811 
 

Cargo Targeting & Analysis Unit 
Andrew Ferreri, Supervisory CBP Officer   847-928-3008 
      FAX 847-928-8249 

Informal Desk     847-928-8060 
Selectivity     847-928-8059  

   Remote Location Filing (RLF)   847-928-8058   
  Examination Unit 
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Paul Durbak, Supervisory CBP Officer   847-928-6070 
 
Global CES     630-238-1562 
     FAX 630-595-3743 
 
Channel Distribution CES   630-875-3106 
     FAX 630-875-8004 
 
Northwest Airlines    773-686-3939 
 

International Mail Branch    773-462-9475 
Gloria Banks, Supervisory CBP Officer   773-462-9475 ext 126 
      FAX 773-462-9479 

  
 CBP Agriculture Specialists Cargo 
 
 Mark Grzeszkowiak, Chief Agriculture Specialist   847-928-2759 

 
 CBP Agriculture Specialist-Ocean    
         

Bart Yates, Supervisory Agriculture Specialist   847-928-2756 
  Ocean Team Number     847-928-8051 

FAX 847-928-8251 
 CBP Agriculture Specialist-Air       
         

Lin-Mai Malmstrom, Supervisory Agriculture Specialist  847-928-2757 
 Air Team Number     847-928-8052   

FAX 847-928-8250 
  
Anti-Terrorism Contraband Enforcement Team (A-TCET)  
Mary McCarthy, Assistant Port Director    847-928-5116 

FAX 847-928-5118 
 

 Brett Sturgeon, Chief CBPO     847-928-5142 
 
Exodus        847-928-8065 
       FAX 847-928-5715 
Advanced Targeting Unit/CET     847-928-8061 

 
Passenger Operations        
Larry Di Giannantonio, Assistant Port Director   773-894-2940 ext 3004 
        FAX 773-894-2959 
 
 James Squires, Chief CBPO     773-894-2850 
        FAX 773-894-2888 
 Arthur Haley, Chief CBPO     773-894-2940 ext 3005 
        FAX 773-894-2959 
 Michael Johnson, Acting Chief Agriculture Specialist  773-894-2920 ext 5104 
        FAX 773-894-4846 
 Zoran Knezev, Chief CBPO     773-894-2900 ext 2852 
        FAX 773-894-2888 
 Export Control/T5      773-894-2900 ext 2902 
 

Passenger Service Representative 
Patrick Salgado, Supervisory CBPO   773-894-2900 ext 2872 


