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General Counsel Tyler J. Wood Director  
William H. Shakely Deputy General Counsel 

Consumer Affairs & Dispute 
Resolution 

Rebecca A. Fenneman Director 

 
Jennifer M. Gartlan Deputy Director 

Office of the Managing Director Karen V. Gregory Director   
Peter J. King Deputy Managing Director 

Bureau of Trade Analysis Florence A. Carr Director  
Tanga S. FitzGibbon Deputy Director 

Bureau of Certification and Licensing Sandra L. Kusumoto Director  
Clifford R. Johnson Deputy Director 

Office of Transportation 
Intermediaries 

Aline Hull Director 

Office of Service Contracts and 
Tariffs 

Gary Kardian Director 

Bureau of Enforcement Vacant Director  
Brian L. Troiano Deputy Director 
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